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Explanation

Bexley Town Centre is an important centre in the City of Rockdale,
situated on a major roadway and surrounded by a large residential
population within its walking catchment.

The centre is currently dominated by the busy Forest Road which
impacts upon the amenity of pedestrians and adjoining shopfronts and
residences. However, the centre has convenient vehicle access and
parking.

Bexley Town Centre has an opportunity through redevelopment to
gain greater pedestrian permeability and amenity, as well as improved
character and function.

Objectives

A. To facilitate the transformation of Albyn Street and Albyn Lane
into active and vibrant retail areas, and provide an alternative
pedestrian experience to Forest Road

B. To improve the pedestrian permeability of the centre, particularly
between Albyn Street and Forest Road

C. To provide usable and lively public space at the heart of the centre
that enhances the character of the town centre and provide places
of gathering

Controls

Pedestrian Connection

The pedestrian permeability of the centre would be improved by the
provision of a pedestrian connection between Forest Road and the
Albyn Street car park, which will expand the pedestrian network. This
will to contribute to a vibrant pedestrian shopping environment.

1. Athrough site pedestrian arcade is encouraged within the area
indicated on the Bexley Town Centre Structure Plan.

2. Athrough site pedestrian arcade is to:

a. have active frontages on both sides, with retail units having a
minimum depth of 8m;

b. be a clear and direct throughway for pedestrians;

c. have a minimum width of 4m non-leasable space clear of all
obstructions (including columns, stairs and escalators);

d. where practicable, have access to natural light; and

e. where air conditioned, have clear glazed entry doors comprising
at least 50% of the entrance.

Public Domain

The existing open space area at the intersection of Oriental Street
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and Forest Road will be improved to provide greater opportunities for
gathering and outdoor dining, with protection from the noise of Forest
Road.

A new public open space will be established as part of any
redevelopment of Albyn Street public carpark to contribute to the
creation of a heart to the centre, that is connected to the proposed
pedestrian arcade between Forest Road and Albyn Street.

3. Development of Albyn Street Public Carpark is to provide an area of
public open space which will:

a. connect with the pedestrian arcade between Forest Road and
Albyn Lane;

b. facilitate the extension of Albyn Lane to connect with Albyn
Street;

c. be fronted by active retail uses;
d. be open to the sky; and

e. have a minimum area of 100m?2.

Retail Activity

To provide a high quality pedestrian retail environment, Albyn Road
and Albyn Lane will take on a retail character with active frontages and
outdoor dining on a pleasant tree lined street.

4. Albyn Street and Albyn Lane are the preferred street frontages
for vehicle and service access. Not withstanding this, active retail
frontages are to be provided along Albyn Street and Albyn Lane
where possible, as indicated on the Bexley Town Centre Structure
Plan.

5. Developments fronting Albyn Street and Albyn Lane are to:

a. have separate and clearly articulated vehicle access points and
building entrances to avoid pedestrian and vehicular conflicts;
and

b. have service areas that are unobtrusive and have minimal
street presence. Preferably orientate service areas
perpendicular to lane frontage.

Access

Convenient rear lane access will be maintained and enhanced to
properties along Forest Road to improve amenity and encourage
redevelopment. The improvement of Albyn Lane will also integrate with
the pedestrian network increasing the permeability of the centre.

6. Developments on properties from 394 to 408 Forest Road are to
provide a rear setback of 6m to allow the extension of Albyn Lane
to connect with Albyn Street, as indicated on the Structure Plan.
The setback area is to be dedicated to Council at no cost.
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Introduction

Rockdale City Council is committed to involving the community in the
planning and development process.

Community engagement promotes a shared responsibility in the
planning and development process and encourages all groups and
individuals interested in, or likely to be affected by a proposal, to work
together to achieve the best possible outcome.

This section of the DCP outlines who will be notified of planning and
development proposals, how submissions should be made and the
time period in which submissions will be accepted.
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8.1 Notifications

Who will be notified of development applications?

Local Development

All local residents who may reasonably be affected by a
development proposal are notified. The greater the likely degree

of impact, the more people are notified. Adjoining Councils will also

be notified if properties in an adjoining local government area fall
within the notification area.

Where a development proposal may have more far reaching
consequences, an advertisement will be placed in the local paper,
the St. George and Sutherland Shire Leader and a sign on site.
Advertisements appear in the Council Column every Thursday.

The Tables below indicate how many surrounding property owners

and occupiers will be notified for various types of development
(excluding exempt development and complying development).

Table 1 Dwelling Houses and Ancillary Development

Table 2 Dual Occupancies, Multi Dwelling Housing, Residential Flat

Buildings and Mixed Use Premises
Table 3 Commercial and Light Industrial and other development
Table 4 Amendments to Development Consents and Applications

Letters will be sent to the owners and occupiers of surrounding
properties as listed in the Tables. In cases where the adjoining
property is a strata titled development, all strata unit owners and
occupiers will be notified in addition to the Owners Corporation.

Where a development site is located on a corner or forms part of
an irregular shaped subdivision, the number of properties notified

will be based on the number listed in the Tables, with an allowance

being made for properties directly opposite and adjoining having
regard to the potential impact.

For high rise residential flat buildings, other forms of major
development or development types which are not listed, the
number of surrounding properties to be notified will be determined

once a preliminary assessment of the potential impacts of proposal

has been made.

For certain types of development, public authorities, such as RTA,
Sydney Water and STA, may also be notified.

The Tables list the minimum number of properties which will
be notified and should be used as a guide. If upon making

a preliminary assessment of a proposal a greater number of
surrounding properties should be notified, then the number of
properties notified will be extended.
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Designated Development and Integrated Development

Designated development is development that is declared as such
by an environmental planning instrument or by the Environmental
Planning and Assessment Regulation 2000. Development of

a certain type or scale is “designated” generally because of its
potential impacts on the environment. Specific assessment and
public consultation procedures are established for designated
development by the Environmental Planning and Assessment
Act, 1979 and include preparation of an Environmental Impact
Statement (EIS), which must also be exhibited.

Integrated development is development (not being complying
development) that, in order for it to be carried out, requires
development consent and approval under other Acts.

Immediate neighbours of these types of proposed development and
in addition other persons, who, in Council’s opinion may be affected
by the development, will be notified by letter. A sign will be placed
on site and an advertisement will be placed in the local newspaper
on at least two separate occasions.

Exempt and complying development

Exempt development does not require consent from Council to be
carried out. Complying development is development that can be
carried out once it is certified by Council or an Accredited Certifier.

Please refer to the Rockdale LEP and State Environmental
Planning Policy (Exempt and Complying Development) 2008
for the types of development identified as Exempt and Comply
Development and the notification requirement.

Generally, there is no opportunity for the public to make a
submission in relation to Exempt and Complying Development.

However, depending on the nature and type of the Complying
Development, a condition may be placed on the Complying
Development Certificate (CDC) which requires the person having
the benefit of the CDC (ordinarily the applicant) to give at least two
days’ notice in writing of the intention to commence works to the
owner or occupier of each dwelling that is situated within 20 metres
of the lot on which the works will be carried out.
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Who will be notified of rezoning proposals or development

control plans?

Rezoning Proposals

If Council resolves to give support to a rezoning application and
prepares a draft Local Environmental Plan, notification letter will be
sent to the properties as indicated in Table 5. Notice will be given

in the local paper, the St. George and Sutherland Shire Leader

and placed on Council’s website www.rockdale.nsw.gov.au The
proposal will be exhibited for a period of time as determined by the
Minister to invite comments from the community.

Rezoning proposals can also be initiated by the Council itself
and can cover the whole local government area. In the cases
of Council initiated rezoning, the Council may undertake other
extensive forms of community engagement.

Development Control Plans

If Council prepares a draft Development Control Plan notice will

be given in the local paper, the St. George and Sutherland Shire
Leader and placed on Council’'s website www.rockdale.nsw.gov.au.
The draft Development Control Plan will be exhibited for at least 28
days to invite comments from the community. .

After considering any submissions on the draft Development
Control Plan Council may approve the plan in the form it was
exhibited, approve the plan with alterations, or not proceed with the
plan. Council will give public notice of its decision in the local paper

within 28 days of the decision.

Further information on notification

Environmental Planning & Assessment Act 1979 and Environmental Planning &

Assessment Regulation 2000 available on NSW legislation website www.legislation.nsw.

gov.au
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TABLE 1 - DWELLING HOUSES AND ANCILLARY DEVELOPMENT

Same side of  Opposite side Street at Advertised
Street (halfto  of Street Rear in paper and

be notified on sign placed
each side of on site

property)

Carport/Garage/Outbuilding or other
Ancillary Structures

+ Ifto side 1 0 0 No
» Ifin front 2 0 0
+ Iftorear 2 0 1
Single Storey Dwelling House 2 0 1 No
Altergtlons or Additions to Single Storey 5 0 y No
Dwelling House
Two Storey Dwelling House 2 3 3 No
Altera_tlons or Additions to Two Storey > 3 3 No
Dwelling House
Alteration or Additions to a Heritage Item 4 4 3 Yes

or a building within a Conservation Area

Internal alterations and/or minor external
changes with or without a minor increase 2 0 1 No
in floor area (< 50m?)

Swimming Pools and Spas 2 0 1 No
Decks
+ Ifto side 1 0 0
e Ifin front 0 No
» Iftorear 1
Satellite dishes
» If visible from street 2 3 0 No
» If visible from rear 2 0 3
« If visible from street and rear 2 3 3
I:rr(:]r:traen% iléiith:eturn Fences greater than > 0 0 No
'Ij:;ilgéng Walls, Masonry or Brick Dividing a:feoc;Tezascize 0 1 if affected No
Flag Poles 2 0 0 No
Demolition 0 0 0 No
Demolition of Heritage Item or buildin
within a Heritage Cognservation Area ’ 4 4 3 Yes
ﬁc;?igc;r;alltg;e in a dwelling house that is a 5 3 3 No
Home Occupation 0 0 0 No
Subdivision
* Boundary Adjustment only 0 0 0 No
* New lots 4 3 3

*If the alterations or additions are to the rear of the property and not visible from the street, the properties
on the opposite side of the street may not be notified.
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TABLE 2 - DUAL OCCUPANCIES, MULTI DWELLING HOUSING, RESIDENTIAL FLAT BUILDINGS AND
MIXED USE PREMISES

Same side of Opposite side of Street at
Street (half to Street Rear
be notified on
each side of
property)
Dual Occupancy incl. granny flats 4 3 3 No
Multi Dwelling Housing (Villas and
Townhouses)
» with less than 10 dwellings 4 All immediately
opposite (plus 2 either  All abutting
) i o . Yes
< with 10 or more dwellings 8 side if with 10 or more or opposite
dwellings)
Residential Flat Buildings up to 4 storeys or All immediately All abuttin
Mixed Use Premises up to 4 storey above 8 opposite plus 2 either ng Yes
X . or opposite
ground floor Commercial side
E'gh Rlse Residential or Mixed Use To be determined having regard to scale Yes
remises

All immediately

Boarding Houses, Group Homes, Housing 8 ooposite plus 2 either All abutting Yes
for Older People or People with a Disability PP sri>de or opposite
Ancillary Development incl. awnings,
BBQ’s, Pergolas, Outbuildings etc.
+ Iftoside 1 0 0
* Ifto front 2 0 0 No
* Iftorear 1 0 1
Decks
+ Ifto side 1 0 0
» Ifto front 2 3 0 No
+ Iftorear 1
Satellite Dishes
» If visible from street 2 3 0
» If visible from rear 2 0 3 No
» If visible from street and rear 2 3 3
Front and Side Return Fences greater than
: . . 2 0 0 No
1 metre in height excluding columns
Retaining Walls, Masonry or Brick Dividing 1on eaqh 0 1 if affected No
Fences affected side
Flag Poles 2 0 0 No
Demolition 0 0 0 No
Demolition of Heritage Item or building
within a Heritage Conservation Area 4 4 3 Yes
Internal alterations and/or minor external
changes with or without minor increases in 2 1 0 No
floor area (< 50m?)
Alterations or additions To be determined having regard to scale and potential impact
Strata Title Subdivision 0 0 0 No
Torrens Title Subdivision of Dual 0 0 0 No
Occupancy
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TABLE 3 - COMMERCIAL, LIGHT INDUSTRIAL DEVELOPMENT AND OTHER DEVELOPMENT

Same side Opposite  Street at Advertised
of Street side of Rear in paper
(half to be  Street and sign

notified placed on
on each site
side of

property)

Construction of new Light Industry, commercial, Retail
or Automotive Business

* major (> 1000m? GFA) 4 3 5 Yes
* minor (< 1000m? GFA) 2 3 3 No
Maijor Alterations or Additions to Light Industry,
Commercial, Retail or Automotive Business (> 1000m? 4 3 5 Yes
GFA)

Minor Alterations or Additions to Light Industry,
Commercial, Retail or Automotive Business including

internal and/or external works with or without a minor 0 0 0 No
increase in floor area (< 1000m? GFA)

Minor ancillary development or ancillary use 0 0 0 No
Commercial, Light Industrial Use or other Non-

Residential Use in a Residential Zone or Mixed Use 4 3 3 Yes

Zone (incl. initial use of a commercial premise)

Change of Commercial Use in a Commercial Zone
where the use operates between 6.00a.m. and 12.00 0 0 0 No
midnight (except Brothels and Adult Book Shops)

Change of use of Light Industry to another Light
Industry

» operating between 6:00a.m. and 6:00p.m. 0 0 0 No
« operating outside of 6:00a.m. - 6:00p.m 4 3 3
Brothels and Adult Book Shops 10 10 5 Yes
Demolltlon of a Herl_tage Item or building within a 4 4 3 Yes
Heritage Conservation Area
Demolition 0 0 0 No
Extension of trading hours beyond 12.00 midnight or 4 3 3 No
before 6:00a.m. for Commercial Development
New Restaurant in Commercial Zone 0 0 0 No
New Restaurant with operating hours between 12.00
midnight and 6:00a.m. or extension of hours of a 4 3 3 No
Restaurant
Child care centre
e in Commercial Zone 0 0 0 No
* in Residential Zone 4 3 3 Yes
Signage/Advertising 4 3 3 No
New Hotels, Clubs and Places of Public Entertainment  To be determined by Development
or extension of trading hours between 12.00 midnight ~ Assessment Officers having regard Yes
and 6:00a.m (New or alterations & additions) to location
Community Facilities, Educational Establishments, .
Hospitals, Places of Assembly, Places of Public To be determlne_d by De\{elopment
Assessment Officers having regard Yes

Worship, Recreation Areas (New or alterations &

additions) to location
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TABLE 4 - AMENDMENTS TO CURRENT DEVELOPMENT CONSENTS AND APPLICATIONS

Same side of Opposite side Street at Advertised
Street (half to of Street Rear in paper and

be notified on sign placed
each side of on site

property)

Amendment to a consent to correct an
error or miscalculation (Application under 0 0 0 No
Section 96(1) of EP&A Act 1979)

Amendment to a consent to reflect a minor
change (Application under Section 96(1A)
and Section 96(2) of EP&A Act 1979)

Minor amendment to an application before
it is determined which is considered to
have reduced or no greater impact on
surrounding development

To be determined by Development Assessment Officers
having regard to potential impact

Major amendment to an application before  All persons previously notified and those who

it is determined made submissions No

Request for review of determination under  All persons previously notified and those who

Section 82A of the EP&A Act 1979 made submissions No

TABLE 5 — DRAFT LOCAL ENVIRONMENTAL PLANS OR DRAFT DEVELOPMENT CONTROL PLANS

Same side Opposite  Streetat  Advertised in paper Sign

of Street side of Rear placed
(half to be  Street
notified
on each
side of
property)
All
8 All abutting or Yes
. . opposite (For the purpose
Site specific of a statutory No
Wider notification may be exhibition of a draft
undertaken for proposals that may LEP/DCP)
have a significant impact on the
local area.
Yes
Major rezoning or DCP that A range of community consultation (For the purpose
applies to a type of development methods will be undertaken by of a statutory No
or affects a large area Councll exhibition of a draft

LEP/DCP)

199

Rockdale DCP 2011



Rockdale DCP 2011

Part 8 Notifications

8.2 SUBMISSIONS

How do | make a submission?

You may comment on any aspect of the development, rezoning or
development control plan in your submission. You should make a
submission if you are concerned that the proposal may adversely
impact upon your property or affect your amenity. However, there
is no legal requirement for you to make a submission.

Submissions must be made in writing and your name, address and
contact phone number must be clearly shown. You must also state
the address of the property where the development is proposed. In
the case of a development application, the development application
number should be stated. This will be shown on the notification
letter to you, as well as in any advertisement or sign on the site.

Please note that a disclosure statement is required for a
Development Application, an Environmental Planning Instrument,
Development Control Plan or Development Contributions Plan:

» if the reportable political donation or gift is made within 2 years
before the submission of the application;

« if the reportable political donation or gift is made after the
lodgement of the application, a disclosure statement must sent
to the relevant consent or approval authority within 7 days;

* lodged statements are available for inspection at Council’s
Customer Service Centre, 2 Bryant St, Rockdale.

For further information refer to Council’'s website.

How long do | have to make my submission?

Submissions must be in writing and received within the following
timeframes from the date of the Council’s letter, advertisement or
site notice:

Exhibition Timeframe

14 days (Min.10 working

Development application days)

Designated Development /

Integrated Development 30 days

Local Environmental Plan As determined by the Minister
Development Control Plan 28 days

Submissions can be mailed, faxed or emailed to Council as follows:
Mailing address:

General Manager

Rockdale City Council

P.O. Box 21

ROCKDALE NSW 2216
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Fax number:

02) 9562 1777

Email address:
rcc@rockdale.nsw.gov.au

(You need to include your name, address and contact phone
number)

What happens with my submission?

Development Applications

All written submissions are assessed by the Development
Assessment Officer and included in a report on the development
application. This report goes to a more senior officer or to Council
and is considered before the application is approved or refused.

Section 79C of the Environmental Planning and Assessment Act,
1979 requires that before determining a development application,
Council must take into consideration any submissions made.

Rezoning Applications and Local Environmental Plans

All written submissions are assessed by a planning officer

and a report detailing all submissions is prepared for Council’s
consideration before a decision is made whether to support the
rezoning.

Council is required to have regard to submissions on draft Local
Environmental Plans under the Environmental Planning and
Assessment Act, 1979.

If Council decides to proceed, the Local Environmental Plan is
presented to the Minister for endorsement. The Minister also has
regard to whether the draft Local Environmental Plan was properly
exhibited and submissions considered by the Council.

Development Control Plans

All written submissions are assessed by a planning officer
and a report detailing all submissions is prepared for Council’s
consideration before a decision is made whether to adopt a
development control plan.

Clause 21 of the Environmental Planning and Assessment
Regulation, 2000 requires Council to consider any submissions
made before it makes a decision to make, alter or not proceed with
a Development Control Plan.
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Will council contact me again?

Many development applications which comply with Council’s plan
and policies are determined by a delegated Council officer.

Those applications which significantly exceed the codes and
policies, or where there is a request by the Mayor or any Councillor,
Local Environmental Plans and Development Control Plans are
considered at a Council meeting

In the case of a development proposal, LEP or DCP being
considered at a Council meeting, anyone who made a submission
will receive a letter notifying them of the date and time of the
meeting. You may address this meeting and present your views
personally.

8.3 Notice of Determination

All parties who made submissions are notified of Council’s decision.

Regular public notice of consents for applications is given in the St
George and Sutherland Shire Leader, in accordance with Section
101 of the Environmental Planning and Assessment Act.
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Definitions

The following definitions are in addition to those contained in Rockdale LEP 2011.

Accessible housing means housing that is designed and built to accommodate the needs of occupants with
mobility impairment (Australian Standard 1428: Design for Access & Mobility Series).

Active frontage means that the ground floor of a building is used for one or a combination of the following:
* entrance to retail
* retail shopfront
* entrance to residential/commercial above
« café or restaurant if accompanied by an entry

Gaps in frontage, blank walls, louvre grilles for plant rooms or car parking areas are not considered to be
active frontages.

Active transport refers to walking, cycling or using public transport. Active transport is an alternative to car
travel and can provide benefits, such as increasing daily physical activity and reducing green house gas
emissions. Ancillary benefits can also include an increase in the sense of community and improved mental
health.

Adaptable housing housing that is designed and built to accommodate future changes to suit occupants
with mobility impairment or life cycle needs (Australian Standard 4299: Adaptable Housing).

Adaptive reuse means the conversion of an existing building from one use(s) to another or from one
configuration to another.

Amenity means the ’liveability’ or quality of a place which makes it pleasant and agreeable to be in for
individuals and the community. Amenity is important in both the public and private domain and includes the
enjoyment of sunlight, views, privacy and quiet.

ANEF means the Australian Noise Exposure Forecast within the meaning of AS2021.

Articulation zone means the area of three dimensional modelling at the periphery of the building, including
any changes in facade alignment, balconies, bay windows and sun shading devices.

Building articulation refers to the three dimensional design of a building and its surfaces. Building
articulation can enrich the building’s street address and character, and should respond to its orientation.
Building articulation also includes modelling of the upper level and roof level of a building.

Build to Line means a front setback expressed as a required distance from the street edge of the building
envelope. In urban areas the build to line often corresponds to a zero front setback, to establish a consistent
streetscape.

Building envelope means the area within which a building can be built, usually represented in plan and
section.

Built environment means the structures and places in which we live, work and play, including land uses,
transportation systems and design features.

Ceiling height means the horizontal distance between finished floor level and the underside of the ceiling.

Connectivity is the degree to which networks, such as streets, railways, walking and cycling routes, services
and infrastructure, interconnect. A highly-connected place will have many public spaces or routes linked to it.

Core means the vertical circulation (eg lift, stairs).
Facade means the external face of a building.

Flexible space means the space within a building that can be used as either residential or commercial
space (or a combination of both) by virtue of its design and dimensions.

Ground means the existing ground level at the time of the development application.
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Habitable room means a room used for normal domestic activities other than a bathroom, toilet, pantry,
walk-in wardrobe, corridor lobby, photographic darkroom, clothes drying room, and other spaces of a
specialised nature occupied neither frequently nor for extended periods of time.

Indigenous plants or animals means a plant or animal species occurring at a place within its historically
known range and forming part of the natural biodiversity of the area.

Legibility means the extent to which people can understand the layout and find their way, including cues
from built forms. In short, an environment which is easily understood by people.

Lightwell means a shaft for air or light, enclosed on all sides or which has the potential to be enclosed by
future adjoining development, and either open to the sky or glazed.

Non-habitable room means spaces of a specialised nature not occupied frequently or for extended periods,

including bathrooms, toilets, pantries, walk-in wardrobes, corridors, lobbies, photographic darkrooms and
clothes drying rooms.

On-grade means on ground level (not on a building structure).

Parapet means a horizontal low wall or barrier at the edge of a balcony or roof. It is often taken to refer to the

decorative element which establishes the street wall height of heritage buildings.

Penthouse means a separate dwelling located on the roof area of a residential flat building or shoptop
housing.

Permeability (in an urban design context) means the degree of physical and visual accessibility; more
specifically, maximising connections with surrounding streets and activities and making their role clear to
potential users.

Public domain means places or buildings within an area which are available for public use and access,
including streets, public spaces, open space and public buildings.

Private open space means an area of land or of a build (such as a balcony or uncovered roof terrace) which

is appurtenant to a dwelling and intended for the exclusive use of the occupants of the dwelling and located
and designed so as to offer visual privacy to the occupants. Private open space provided at above ground
level must be located a minimum of 2m above ground level.

Street wall buildings means buildings built to a consistent alignment to define a street edge, generally with

zero side setbacks at the street frontage.

Terrace (outdoor area) means an unroofed and usually paved area connected to an apartment and
accessible from at least one room. May be on-grade or on a structure (podium).

Transport system (also referred to as movement network) is the physical infrastructure of roads,
footpaths, bike paths and railway lines that provide the physical connection between places. Travel time,
comfort and safety are factors that determine the quality of transport systems. It is also used as a term
to describe the level of service provided (e.g. accessibility to public transport, routes, frequencies and
connectivity).

Walkability is the measure of the overall walking conditions in an area. A place is walkable when is has
characteristics that invite people to walk.
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Important

This document contains important information about Rockdale City Council. If you do not understand, please
visit Council's Customer Service Centre at 2 Bryant Street Rockdale, Monday — Friday from 8.30am — 4.30pm,
Saturday from 9am — Ipm. Council Staff will be happy to arrange interpreter services for you.

You may also contact Telephone Interpreter Services on 131 450 and ask them to ring Rockdale City Council

on 9562 1666 on your behalf.

Arabic
plo
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Italian
Importante:

Questo documento contiene
importanti informazioni sul Comune
di Rockdale City. Se avete difficolta a
comprenderne il contenuto, recatevi
presso il Customer Service Centre del
Comune a 2 Bryant Street, Rockdale
dal lunedi al venerdi dalle ore 8.30
alle 16.30 e al sabato dalle 9.00 alle
13.00. Il personale del Comune sara
ben lieto di procurarvi un servizio
interpreti.

Potete anche chiamare il Servizio
telefonico interpreti (TIS) al numero
131 450 chiedendo che telefoni per
vostro conto al Comune di Rockdale
City al numero 9562 1666.

Chinese
BEEHE

A& ERBEKR Rockdale ™
Eﬁlﬁﬁ’ﬂigﬁﬂ MR H&Ae

THAZE #REH-—=2
EHFH J:tf:85—1-30/-\z—|_
FA4E300 REBALHF

IR ETF18 » Al KUK
2 Bryant Street » Rockdale * T
BRNEZERBE RO o TEFA
MW EESRES AT EE
ERRT o

Bt A U R B EE RS

B B5FF 131 450 » WEMAR
IBEE 9562 1666 ZaRockdale
MU °

Macedonian
BaxkHo:

OBOj JOKYMEHT COAPXM BaXKHN
nHodopmauumm 3a Rockdale City Council
(MpapckaTa onwTtrHa Ha Rockdale). Ako
He ro pa3bupate, Be MOnMMe, NoCeTeTe ro
onwTnHcknot Customer Service Centre
(LleHTap 3a ycnyru Ha KNMeHTH), Koj ce
Haora Ha 2 Bryant Street, Rockdale, og
noHepesHVK Ao neTok, og 8.30 HayTpo Jo
4.30 nonnagHe v Bo cabota of 9.00
HayTpo go 1.00 nonnagHe. BpaboTteHnTe
BO OMLUTMHATA CO 33[10BOJICTBO Ke BU

opraHusMpaar a KopucTuTe npeseayBsay.

NcTo Taka, MoxeTe fa TenedoHmpaTe BO
Telephone Interpreter Services (Cnyx6a
3a npeBegyBahe Mo TenedoH) Ha 131
450, n pa rn 3amonnTe BO Balle UMme fAa ce
jaBaT Bo papckata onwTmHa Ha Rockdale
Ha 9562 1666.

Greek
INHAVTIKO:

AuTé TO £YYPaPO TIEPLEKEL ONUAVTIKEG
TANPOQOPIEC YIa TN Anuapyia
Rockdale City Council. Av 6gev Ti¢
kataAlaBaivete, mapakaleiobe va
emoke@teite 1o Kévtpo E§umnpétnong
Mehatwv [Customer Service Centre]
Tou Arjpou oTo 2 Bryant Street,
Rockdale, Asutépa - Mapaokeun

amé 8.30my - 4.30u Kal ZdpRato

a6 9.00mu - 1.00uu. To MNMpoowmikd
Tou Apou Ba xapei va kavovicel
UTTNPECIEC SlEPUNVEWV YIa 0.

Mmopeite emiong va €MKOIVWVHOETE
HE TIG TNAEQWVIKES YTINPEDIEC
Atepunvéwv [Telephone Interpreter
Services] oto 131 450 kal va Toug
{nTAOETE VO TNAEQWVHOOUV OTO
Rockdale City Council 610 9562 1666
yla Aoyaplacpo oag,.

Spanish
Importante:

Este documento contiene
informacién importante sobre el
Rockdale City Council (Municipio

de Rockdale). Si no la entiende,

le rogamos concurrir al Centro de
Servicio al Cliente del Municipio,
ubicado en 2 Bryant Street, Rockdale,
atencion de lunes a viernes, de 8:30
am a 4:30 pmy el sdbado de 9.00 am
a 1.00 pm. El personal del municipio
se complacerd en obtener los
servicios de un intérprete para usted.

Puede asimismo llamar al Servicio
Telefénico de Intérpretes al 131 450
y pedirles que llamen de su parte
al Rockdale City Council, teléfono
9562 1666.

Caring for the Environment — In the interest of protecting and preserving our environment, Rockdale City Council uses
Nordset paper for all of its pre-printed paper requirements. Nordset has been awarded the Nordic Swan label for environmentally
friendly pulp and paper manufacturing. It is manufactured with fibre obtained from sustainable plantation forest, it is oxygen bleached,
Totally Chlorine Free (TCF), dioxin and acid free. Nordset can be recycled and is biodegradable.



